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Time Title Presentation Description Presenter

9:10 am-
9:40 am

Mediating/Moderating 
Variables in Community 
College Success: A 3-Year 
Follow-Up

Entering students at Columbia Basin College were given a survey of their thoughts/feelings based 
on key mediating/moderating variables that influences student success, particularly in first year 
students. These serve as indicators to the college of what intervening factors may be most salient 
as students begin their careers. A presentation was given at PNAIRP in November 2019 and this 
follows these cohorts through the 2020-21 Academic Year.

Pär Jason Engle
Dean for Organizational Learning
Columbia Basin College

9:45 am-
10:15 am

STEM-ing the tide. Should 
institutions change CIP codes 
to boost international 
enrollments?

The Classification of Instructional Programs (CIP) provides a taxonomic scheme that supports the 
accurate tracking and reporting of fields of study and program completions activity. CIP was 
originally developed by the U.S. Department of Education's National Center for Education 
Statistics (NCES) in 1980, with revisions occurring in 1985, 1990, 2000, 2010 and 2020. This is a 
presentation illustrating the changes in IPEDS CIP Code reporting in the Completions survey 
between 2010 and 2019. The author hypothesizes that there have been institutional strategic 
changes driven by the need to classify programs as STEM in order to increase international 
student enrollment. The author includes preliminary analyses of the consequences of these 
changes.

Maxwell Kwenda
Director of Institutional Research
Gonzaga Univeristy

10:20 am-
10:55 am

NWCCU Reporting: 
Designing User-Friendly, 
Public-Facing Dashboards

This presentation will walk attendees through the process of how user-friendly Tableau workbooks 
were created, uploaded to Tableau Public, and embedded into our university web page. NWCCU 
reporting requirements necessitated us to develop dashboards to display our mission fulfillment 
framework. I will cover design considerations, our design evolution, technical aspects of how the 
dashboards were built, and considerations to keep in mind when uploading to Tableau Public from 
a Canadian perspective. The workbooks were designed to display all indicators and information 
within a core theme in a simple and clear manner. We accomplished this by applying our 
departmental style guide and Tableau’s functionality around parameters, dashboard layers, sheet 
swapping and tool tips. To see the dashboards, please go to www.tru.ca/about/tru-mission-
statement/themes.html and click on the different core themes.

Derek Kwok
Learning Analyst
Thompson Rivers University

10:55am-
11:25am

Kindness is an act of 
appreciation

The purpose of this presentation is to share information about the College of Management and 
Technology Kindness Initiative, including the overarching goal, overall objectives, and key 
strategies/partnerships implemented since its inception by two CMT faculty in 2019. This initiative 
is ongoing and served as a source of compassion during 2020 and 2021.

Sheryl Kristensen
Senior Core Faculty
Walden University
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